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Resume

Technical Skills
HTML, CSS, Python, jQuery, Javascript, MySQL, PHP, Drupal, WordPress, e-commerce sites, photo editing, video editing, graphic design for web and print, SEO, user experience and usability, desktop publishing, writing

Work Experience

eBay Enterprise (formerly GSI Commerce), King of Prussia, Pa.

Software Engineer: Front-End Web Developer (August 2011 – September 2013)

Created onboarding program for department, including wiki-based reference materials, a php-based orientation site, and informational videos. Created Python-based site link-audit process to expose links and their destinations across the site with customized scripting, exported to create reports for nontechnical audiences. Front end web development for e-store proprietary undocumented CMS platform. Configure e-store implementations, write CSS to implement desired look-and-feel. 

Worked with developers to create requirements for toolkit improvement projects to streamline workflows and make developers more effective. Acted as business analyst for small projects, writing requirements, use cases, and providing change request information. Write documentation to illuminate proprietary platform. 
Provide front-end development support configuring CMS and writing CSS for major retailer ecommerce sites like PetSmart and Stein Mart. Support launch processes validating builds and troubleshooting component-based development system. Develop processes to increase efficiency and accuracy as part of a team delivering major retailer ecommerce sites. 
Freelancer, Downingtown, Pa.

Web Designer and Marketing Consultant (March 2007 – present)
www.dogwoodtree.net
Create web sites, marketing materials for clients to enhance web presence and extend branding strategies. Design, code and test for cross-browser consistency. Redesign brochures and other marketing materials where necessary to implement cross- environment branding. Use PHP and MySQL to create custom CMS-based sites and modules. Configure and customize Drupal and WordPress websites to create unique user experiences. Incorporate HTML5 microdata enhancing relevant search results. Apply SEO principles to enhance website traffic. Provide monthly website traffic statistical reports, interpreting data gathered from cPanel AwStats and Google Analytics.

The Creative Group, Philadelphia, Pa.

Contractor: Web Designer (March 2011 – August 2011)

Custom Websites Escalations Department, Yell Adworks. Provided web content edits for existing client websites, using Photoshop and Illustrator for graphic editing and creation. Used CSS and HTML for website enhancements and SEO. Provided guidance on technical issues and SEO for customers and sales reps. Used in-house content management system and project tracking systems. Interfaced with sales reps, customers, and technical staff to solve website issues.

Wire and Cable Specialties, Coatesville, Pa.

Web Designer, Office of Marketing (June 2006 – March 2007)

Web Design: Redesigned multiple company web sites to leverage CSS-based, standards compliant code for increased functionality and SEO. Designed, created graphics. Tested for cross-browser compatibility. Monitored and built traffic. Improved page rank. Updated content on an ongoing basis. Public Relations and Marketing: Wrote press releases. Rewrote seminar handouts. Web Administration: Advised on technology purchases. Configured in-house test-bed server. Company sites included: www.americanfishingwire.com, www.hiseas.net, www.beadalon.com

West Chester University, West Chester, Pa.

Publications Assistant, Office of Publications (Dec. 1995 – June 2006)

Designed and created web editions of university publications, exporting data from page layout, through web page design using both page and code editors, providing accurate, functional user experience. Created art for university publications and advertisements. Processed images for use in publications and on web site. Designed and desktop published university publications for print, including catalogs and course schedules. Maintained archive of production materials, production files, and printed samples. Designed capabilities database of more than 300 vendors. Edited copy for consistent style and quality. Assessed and performed needs reviews of computer hardware and software. Specified department technology purchases.

Administrative Assistant, Office of the Registrar (Jan. 1994 – Dec. 1995)

Designed forms for student use. Served as contact point for students visiting the campus through the National Student Exchange program. Maintained and monitored timesheets. Processed, tracked acquisition requests. Assisted in scheduling events. Streamlined student refund appeals process and instituted tracking system. Assisted in streamlining graduation application process. Scanned and archived transcripts.

Clerk Typist, Office of the Registrar (Oct. 1993 – Jan. 1994)

Assisted in scheduling events. Assisted in transcript archiving project.

Center for Professional Education, Paoli, Pa.

Seminar Administrator (May 1992 – Oct. 1993)

Retained hotel conference space and made catering arrangements for seminars across the country. Arranged air travel and hotel accommodations for seminar instructors. Administered and tracked shipping of seminar materials. Designed and instituted reorganization of seminar materials warehouse.

Editorial Assistant (Feb. 1992 – May 1992)

Edited and proofed seminar catalogs and materials for accuracy, consistency, and print quality.

Proofreader (Nov. 1991 – Feb. 1992)

Proofread catalog materials for accuracy and consistency.

Education

West Chester University, West Chester, Pa.: M.A., History, May 2000, GPA 4.0/4.0

Bucknell University, Lewisburg, Pa.: B.A., English, June 1991, GPA 3.26/4.0

Professional Continuing Education:

· DevCon5, HTML5 conference, New York, NY, July 2013

· Responsive Web Design in Action, Learnable (in process)
· Introduction to Computer Science, Udacity (University of Virginia) – Python (in process)
· An Introduction to Interactive Programming in Python, Coursera.org (Rice University), Oct. 2012

· Learn to Program: The Fundamentals, Coursera.org (University of Toronto), Sept. 2012 – Python

· Gamification, Coursera.org (University of Pennsylvania), Aug. 2012

